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Sheakley UniComp would like to take this opportunity to thank you for selecting us as your preferred partner for
Workers” Comp Managed Care. Through your committed efforts Sheakley UniComp has been fortunate to work
closely with your injured workers and provider community to coordinate their safe, effective return to work.

Return to Work (DoDM) is one of the most important issues in the world of MCOs. Sheakley UniComp has exceeded
the BWC’s highest targeted benchmark every quarter (including the recent 4" quarter of 20071), since the Ohio Bureau
of Workers” Compensation (BWC) began this type of measurement.

Sheakley UniComp is also leading all other MCOs in reporting initial injuries to the BWC.. This measure is
commonly referred to as FROI (First Report of Injury) Turnaround. Quicker response to injuries saves time and time
saved helps prevent claims from becoming lost time. According to the Ohio BWC, the 2007 average lost time claim
was $56,865.

Nearly 48,000 Ohio Employers have “Caught the Sheakley Difference”. Our success has been the result of a Playbook
that includes:

COMMUNICATION

o Regularly scheduled meetings with personal consultant
e Educating Ohio through e-publications
o Quarterly reports showing trending of your claims/injury data

INNOVATION

o Integrated therapy programs including job-site therapy and
transitional work
o Development of strong medical provider relationship

PREVENTION

Injury prevention assessments
Health and safety programs

Thank you for catching the Sheakley Difference. We value our long standing partnership and look forward to
continuing to work with you for years to come. Feel free to contact your Client Relations Manager at 1-888-743-2559
if we can be of further assistance.

Sincerely,

John B. Dumas I11

Vice President
Sheakley UniComp, Inc.
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