
PROVEN PERFORMANCE
Founded in 1963, we are now more than 50 years strong! As a 
privately held company, clients know that we answer to them, 
not shareholders. Our service delivery is not “one size fits all”, 
but rather is customized to each customer’s needs, depending 
on their employee count and industry, and is designed to 
maximize premium savings opportunities.

n  Currently we represent more than 13,000 private state-funded 
employers, with more than 500 of those having premiums greater 
than $100k.

n  We also represent nearly 300 public employers and state 
agencies, with nearly 50 of those having premium greater  
than $100k.

n  We have enrolled over 92% of our clients in BWC’s group rating or 
group retrospective rating programs.

n  Over the last 10 years, our team has worked with 19 large 
employers enrolled in the BWC’s individual retrospective rating 
program (in 2015 there were 64 individually retrospective rated 
employers in Ohio) and more than 30 employers that we helped 
transition to self-insurance.

SERVICE TEAMS BUILT FOR RESULTS
Our teams are designed to leverage specialized skills needed 
to maximize results in all aspects of claims management, 
from initial claim filing through adjudication, return to work, 
assistance with subrogation and settlement.

n  Accuracy and timeliness are achieved through documented claim 
handling standards and automated work flow best practices.

n  Hearings are attended by in-house attorneys and Hearing 
Representatives with up to 36 years of experience.

n  Seven Operations Managers provide oversight and quality control 
through regular file audits.

n  On-staff software developers allow for customized reporting to fit 
your business needs at no additional charge.

n  Our software system, used by national insurance carriers and large 
self-insureds, allows for complete transparency of our actions by 
providing 24 hour on-line access to claims management activities.

n  Over the last 5 years, our teams have been ranked one of highest 
in the state for the number of settled claims and successful 
applications for reimbursement of pre-existing handicap 
conditions (ex: arthritis and diabetes).
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Why Sheakley?
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Our vision is 

to be the most respected 

provider of human 

resources and risk  

management solutions. 

We work every day  

to make this true,  

one client at a time.

IMPROVED WORKPLACE SAFETY STANDARDS
As a client, you get priority access to consultation and training 
from safety experts, led by our Operations Manager who has 
more than 20 years of experience, including:

n  Experienced Drug Free Safety Program education, development 
and implementation by our team that has trained nearly 500 
employers and 10,000 employees annually.

n  OSHA, DOT and PERRP consultation, records assistance and 
compliance training.

n  Policy review and development.

n  Bundled on-site safety consultation and training packages  
available through Sheakley Advantage.

n  On-site risk assessment and accident analysis.

n  Web-based, regional and on-site occupational safety training.

n  On-site CPR & First Aid training.

SOLUTIONS BEYOND WORKERS’ COMPENSATION
Unlike many of our competitors, we pride ourselves on being 
the “human resource people”, rather than just the “workers’ 
compensation people”. Our services provide our clients with 
the opportunity to save significant time and money through 
our outsourcing solutions, including:

n  Human resource management.

n  Workers’ compensation claims and rate management.

n  Unemployment claims and tax management.

n  Employee benefit management.

n  Payroll administration.
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